State of California DEPARTMENT OF WATER RESOURCES California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Staff Programmer Analyst (Specialist) 0540-1581-xxx 50000450 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant DTS/IT Business Services/Collaboration Services
COLLECTIVE BARGAINING IDENTIFIER
Management Related BU: Supervisory Related BU: Confidential Related BU: Rank and File BU:
RO1
RESPONSIBILITIES EXERCISED IMMEDIATE SUPERVISOR (Print) SUPERVISOR'S CLASSIFICATION
[ Supervisory [ Lead Person Vacant Senior Programmer Analyst (Supervisor)
APPROVED BY (Personnel Analyst's Name) DATE
SS 2/21/13
Pe_rl_(i:;enrg of Activity

POSITION SUMMARY

Under administrative direction of the Senior Programmer Analyst (Supervisor), the Staff
Programmer Analyst (Specialist) serves as a Web Developer supporting the Department's Public
Affairs Office (PAO). The position is dedicated to the Public Affairs Office for the purpose of
providing journey level web-site programming services, business solutions development, and IT
support. The position requires the incumbent to work cooperatively with PAO on the web-site
design and for DWR Internet portal development efforts that enable the Department to meet its
business objectives; and serves as a lead web-analyst, responsible for the analyzing and content
management of web-content, testing and production release of Department Of Water Resources
web-site and portal applications. PAO management will provide the day-to-day workload priorities
for the incumbent and the Division of Technology Services will provide the technology direction.
This position will be physical located in the PAO Sacramento office location. Incumbent must
adhere to all Departmental IT Governance Standards and IT Policies as set by the Department’s
Chief Information Officer.

ESSENTIAL FUNCTIONS

This position requires the incumbent to provide technical leadership, consultation, and expertise
on the complete web-site development life-cycle; apply development expertise in creating,
converting, and maintaining the DWR Internet Portal and departmental web-sites. Must have the
ability to balance concurrent assignments and complete assigned projects and tasks on time at a
level commensurate with the position classification. Maintain regular, consistent, and predictable
attendance. The specific essential duties are:

60% Serve as the Lead Web Developer for the Public Affairs Office (PAO). Provides technical
leadership, consultation, and expertise on the complete web-site development life-cycle. Creates,
converts, and maintain the DWR Internet Portal and departmental web-sites for PAO and for DWR
Internet portal development efforts. Independently develops required web-site components and
applications for DWR Internet Portal following department standards. Performs unit and system
testing of web-site code and components. Analyze and maintain content management for the

SUPERVISOR’'S STATEMENT: | HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.
SUPERVISOR'’S NAME (Print) SUPERVISOR'’S SIGNATURE DATE
Vacant >
EMPLOYEE'S STATEMENT: | HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE
RECEIVED A COPY OF THE DUTY STATEMENT.
EMPLOYEE'S NAME (Print) EMPLOYEE'S SIGNATURE DATE
>
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JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION
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Staff Programmer Analyst (Specialist) 0540-1581-xxx 50000450 1

APPOINTEE

Vacant

SAP PERSONNEL NO. DIVISION/SECTION

DTS/IT Business Services/Collaboration Services

Percent of
Time

Activity

30%

10%

defined web-content. Perform activities related to production release management of DWR
web-site content, components, and applications. Coordinate and manage the release of code
through the production control process. Use DWR approved methods and tools create scripts and
code, easily navigable web pages, graphics, interactive applets, multi-media elements, and other
elements to convert user-developed content into a workable web page. Assist with administration
of complex web-site technical platform. Perform DWR Portal and web-site solutions
troubleshooting and provide required resolutions.

Provide expertise in directing DWR teams in the publication and transmission of information to
internal and external audiences, ensuring accessibility to users and successful delivery of
customer business requirements. Evaluate web site conformance with security and integration
requirements. Evaluate, recommend, develop, and maintain software tools and utilities that
support development and maintenance of web site applications and software. Work closely with
clients, management, and technical staff, to develop high-level plans and obtain resource
commitments for website/collaboration site and portal development. As lead technical specialist,
assist other staff on the technologies required to support collaboration/website/portal applications,
development of training materials, and other related tasks. Work cooperatively with DTS and PAO
to analyze web-site related processes and procedures.

Participate in the development and maintenance of effective standards for web site/portal design,
deployment and maintenance. Upon request, perform technical research and develop issue
papers to support these endeavors. Web standards includes the creation and updates of web
templates. Develop technical documentation including procedures for the successful utilization of
the application, user guides and reference manuals. Conduct or attend meetings, formal technical
reviews, walkthroughs and presentations with users, consultants, technical staff, management and
designated team members. Participate in DWR web committees to coordinate DWR web functions.
May require driving a vehicle on public roadways.

SPECIAL REQUIREMENTS

Possession of a valid California Drivers License to attend meetings and or training. May be
required to travel to various offices and locations throughout the State of California when
requested. Occasional overtime may be required, when necessary, to meet project deadlines.

KNOWLEDGE, SKILLS, AND ABILITIES

Must be able to communicate effectively with business and technical staff, the general public and
policy-level administrators; provide quality customer service through responsiveness, innovation,
competence, and teamwork; demonstrate respect for coworkers by being courteous, considerate,
and professional; demonstrate openness and trust by being straightforward, listening respectfully,
sharing information, and being receptive to new ideas; demonstrate complete proficiency with
respect to web development and portal technologies concepts, practices, methods, and principles.
Posses knowledge and experience in web-site design concepts, site usability, site creation, content
management, and site release management. Knowledge and experience in web-based accessibility
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technologies, technical requirements of graphical, text and browsers; advanced web site
principles, technologies and administration tools. Knowledge and experience in Microsoft
SharePoint, Java Script, Dreamweaver, Cold-Fusion, CSS, and HTML. Demonstrate an advanced
understanding of color, line, typography, composition and design principles. Knowledge and
experience in Adobe Photoshop and lllustrator. Utilizes sound technical and analytical judgement
to work independently, within existing policies and general procedures, researching problems and
developing effective solutions and methods to achieve the Department's business and policy
goals. Must be able to operate a computer workstation for extended periods of time; ability to
occasionally push, pull, move and transport equipment either solely (up to 25 pounds) or with
another person (up to 100 pounds). The incumbent operates various IT equipment daily.
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	activity: POSITION SUMMARY
Under administrative direction of the Senior Programmer Analyst (Supervisor), the Staff Programmer Analyst (Specialist) serves as a Web Developer supporting the Department's Public Affairs Office (PAO). The position is dedicated to the Public Affairs Office for the purpose of providing journey level web-site programming services, business solutions development, and IT support.  The position requires the incumbent to work cooperatively with PAO on the web-site design and for DWR Internet portal development efforts that enable the Department to meet its business objectives; and serves as a lead web-analyst, responsible for the analyzing and content management of  web-content, testing and production release of Department Of Water Resources web-site and portal applications.  PAO management will provide the day-to-day workload priorities for the incumbent and the Division of Technology Services will provide the technology direction. This position will be physical located in the PAO Sacramento office location.  Incumbent must adhere to all Departmental IT Governance Standards and IT Policies as set by the Department’s Chief Information Officer.

ESSENTIAL FUNCTIONS
This position requires the incumbent to provide technical leadership, consultation, and expertise on the complete web-site development life-cycle; apply development expertise in creating, converting, and maintaining the DWR Internet Portal and departmental web-sites.  Must have the ability to balance concurrent assignments and complete assigned projects and tasks on time at a level commensurate with the position classification.  Maintain regular, consistent, and predictable attendance.  The specific essential duties are: 

Serve as the Lead Web Developer for the Public Affairs Office (PAO).  Provides technical  leadership, consultation, and expertise on the complete web-site development life-cycle. Creates, converts, and maintain the DWR Internet Portal and departmental web-sites for PAO and for DWR Internet portal development efforts. Independently develops required web-site components and applications for DWR Internet Portal following department standards. Performs unit and system testing of web-site code and components.  Analyze and maintain content management for the 
	classification: Staff Programmer Analyst (Specialist)
	appointee: Vacant
	dwr position number: 0540-1581-xxx
	sap personnel no: 
	sap position number: 50000450
	division: DTS/IT Business Services/Collaboration Services
	mcr: 1
	percent2: 







30%










10%






	activity2: defined web-content.  Perform activities related to production release management of DWR web-site content, components, and applications.  Coordinate and manage the release of code through the production control process.  Use DWR approved methods and tools create scripts and code, easily navigable web pages, graphics, interactive applets, multi-media elements, and other elements to convert user-developed content into a workable web page.  Assist with administration of complex web-site technical platform. Perform DWR Portal and web-site solutions troubleshooting and provide required resolutions. 

Provide expertise in directing DWR teams in the publication and transmission of information to internal and external audiences, ensuring accessibility to users and successful delivery of customer business requirements.  Evaluate web site conformance with security and integration requirements.  Evaluate, recommend, develop, and maintain software tools and utilities that support development and maintenance of web site applications and software.  Work closely with clients, management, and technical staff, to develop high-level plans and obtain resource commitments for website/collaboration site and portal development.  As lead technical specialist, assist other staff on the technologies required to support collaboration/website/portal applications, development of training materials, and other related tasks.  Work cooperatively with DTS and PAO to analyze web-site related processes and procedures.

Participate in the development and maintenance of effective standards for web site/portal design, deployment and maintenance.   Upon request, perform technical research and develop issue papers to support these endeavors. Web standards includes the creation and updates of web templates. Develop technical documentation including procedures for the successful utilization of the application, user guides and reference manuals. Conduct or attend meetings, formal technical reviews, walkthroughs and presentations with users, consultants, technical staff, management and designated team members.  Participate in DWR web committees to coordinate DWR web functions.
May require driving a vehicle on public roadways. 


SPECIAL REQUIREMENTS
Possession of a valid California Drivers License to attend meetings and or training.  May be required to travel to various offices and locations throughout the State of California when requested.  Occasional overtime may be required, when necessary, to meet project deadlines.  

KNOWLEDGE, SKILLS, AND ABILITIES
Must be able to communicate effectively with business and technical staff, the general public and policy-level administrators; provide quality customer service through responsiveness, innovation, competence, and teamwork; demonstrate respect for coworkers by being courteous, considerate, and professional; demonstrate openness and trust by being straightforward, listening respectfully, sharing information, and being receptive to new ideas; demonstrate complete proficiency with respect to web development and portal technologies concepts, practices, methods, and principles. Posses knowledge and experience in web-site design concepts, site usability, site creation, content management, and site release management.  Knowledge and experience in web-based accessibility 
	percent 3: 




	activity3: technologies, technical requirements of graphical, text and browsers; advanced web site principles, technologies and administration tools.  Knowledge and experience in Microsoft SharePoint, Java Script, Dreamweaver, Cold-Fusion, CSS, and HTML.  Demonstrate an advanced understanding of color, line, typography, composition and design principles. Knowledge and experience in Adobe Photoshop and Illustrator. Utilizes sound technical and analytical judgement to work independently, within existing policies and general procedures, researching problems and developing effective solutions and methods to achieve the Department's business and policy goals.  Must be able to operate a computer workstation for extended periods of time; ability to occasionally push, pull, move and transport equipment either solely (up to 25 pounds) or with another person (up to 100 pounds).  The incumbent operates various IT equipment daily. 

	supervisor name: Vacant 
	employee name: 


